
General Guides 
 

Signing up for the SMS (Text-Messaging) System 

The Disability Services Online (DSO) platform allows you to sign-up for text message updates 
when you schedule appointments with Disability Services staff.  You can receive notifications 
directly to your phone by following the steps below. 

1. Go to the Randolph-Macon College’s “Welcome to Online Services” landing page by 
using the following link: https://bachelor.accessiblelearning.com/RMC/. Enter the same R-
MC credentials used to check your student email account or log in to a computer on 
campus. Include "@go.rmc.edu" when entering your username. 

2. On the main dashboard, select “SMS (Text Messaging)” or “Update Preferences”. 

3. Turn the “SMS (Text Messaging) Permitted” to On.  Fill in your Cell Phone number and 
select which fields you would like to receive notifications from. Lastly, select “Update 
your preferences” 
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How to view eligibilities (approved accommodations) from your Dashboard 

The Disability Services Online (DSO) platform allows you to view your eligibilities (approved 
accommodations) in your dashboard.  You can view your accommodations following the steps 
below. 

1. Go to the Randolph-Macon College’s “Welcome to Online Services” landing page by 
using the following link: https://bachelor.accessiblelearning.com/RMC/ Enter the same R-
MC credentials used to check your student email account or log in to a computer on 
campus. Include "@go.rmc.edu" when entering your username. 

2. On the main dashboard, select “My Eligibility”.  

3. This will take you to the page where you can view your eligibilities (approved 
accommodations).  
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How to View Agreements you have signed 

The Disability Services Online (DSO) platform asks you to sign specific agreements when you 
first logins based on the specific accommodations you receive.  You can view which 
agreements you have signed by following the steps below. 

1. Go to the Randolph-Macon College’s “Welcome to Online Services” landing page by 
using the following link: https://bachelor.accessiblelearning.com/RMC/ Enter the same R-
MC credentials used to check your student email account or log in to a computer on 
campus. Include "@go.rmc.edu" when entering your username. 

2. When you first log on, the system will ask you to sign the agreements in your queue.  Fill 
out these agreements to access your account. 
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3. After completion of both E-Form agreements, you can view them from your dashboard. 
On the main dashboard, select “My E-Form Agreements”. 

4. On this page, you can view which agreements you signed and the details of these E-
Form agreements on this page by clicking “View”.  



How to sign-up for the Private Meeting Room for the Fall 2020 Semester 

During the Fall 2020 semester, the Office of Disability Services is offering students an 
opportunity to request use of a private meeting room when meeting remotely with DS staff if 
they are concerned about confidentiality and there is no other space available that meets their 
needs. You can request to reserve this private room for your remote meeting with Disability 
Services staff by following these steps: 

1. Go to the Randolph-Macon College’s “Welcome to Online Services” landing page by 
using the following link: https://bachelor.accessiblelearning.com/RMC/ Enter the same R-
MC credentials used to check your student email account or log in to a computer on 
campus. Include "@go.rmc.edu" when entering your username. 
 

2. At the top of the page, a section labeled “Available Signup Sheet” will have a drop-down 
menu. On the drop-down menu, select “Request a Private Room When Meeting 
Remotely with DS”.  
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3. Select “Continue” and you will be navigated to a secondary page with a description of 

the space, the dates in which it can be reserved, and some specific questions about the 
request.   
 

4. After filling out the questions, select “Signup Now”.  A confirmation email will be sent to 
your R-MC account.  DS staff will email you a confirmation email after reviewing your 
request. 

 

*If you have any questions about using these features in the DSO, contact the Office of 
Disability Services at DSS@rmc.edu or 804-752-3152. We are here to help you! 
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