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The Office of International Education, located on the first floor of Thomas Branch, serves as the 
focal point for support and information for international students (including Amity Scholars) at 
R-MC. The office is designed to support international students as they adapt to their life in the 
United States and on the campus of Randolph-Macon College (R-MC). 

 

Aouicha Hilliard  is the Director of International Education.  She is also a Professor of French 
language and literature, and of International Studies.  A native of Algeria, she studied in both her 
native country and in the U.S. Professor Hilliard can be reached both in Haley Hall and in 
Thomas Branch. 

 

Kimberly Cressy is the Assistant Director of International Education. She also serves as the 
Primary Designated School Official at R-MC, providing cross-cultural and immigration advice to 
the college’s international students. Additionally, Kimberly advises students on one-semester, 
year and January-term study abroad programs and also organizes the pre-departure and re-entry 
trainings. She is a graduate of the SIT Graduate Institute, with an MA in International Education 
and Exchange Management. Kimberly has led youth groups to Ecuador and Chile and has 
studied and worked in Austria, Germany, Bolivia, Chile and Mexico. Her office is on the first 
floor of Thomas Branch.  

 

Mayumi Nakamura is the International Programs Coordinator of International Education. She 
is from Japan and received a bachelor’s degree from J. F. Oberlin University in Japan. She came 
to the United States to do her Master’s program in International Education, also at the SIT 
Graduate Institute, and graduated in May 2006. She is dedicated to providing attentive services 
and a supportive environment to international students studying in US higher education 
institutions using her own experiences as a former international student. 

 

The Office of International Education maintains office hours from 8:30 a.m.-5:00 p.m. during the 
academic year, and 8:30 a.m.-4:00 p.m. during the summer months (June-August). The office 
telephone numbers are 001-804-752-3607 and 001-804-752-7383. You may also e-mail Kim Cressy 
at kcressy@rmc.edu or Mayumi Nakamura at mayuminakamura@rmc.edu  
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One of the goals of R-MC is to “enrich our educational program by building diverse international 
perspectives into it.” One means of accomplishing this goal is to sponsor speakers, films, 
discussions, and other activities, which present different socio-cultural viewpoints. Information 
about programs is found on the OIE website, in the weekly calendar of events published by the 
Office of Student Activities, on bulletin boards in the Campus Center and in academic buildings, the 
online Campus Calendar, and in the student newspaper, The Yellow Jacket. 

����

International Assistants 

International Assistants (IAs) are peer mentors who will assist you with adjusting to life in the U.S. 
and at R-MC.  During the orientation and academic year, the IAs work closely with the Office of 
International Education on a wide range of activities for international students and scholars, 
including evening gatherings, shopping trips, visits to local festivals and outings to restaurants or 
attractions in the Ashland/Richmond area. We encourage you to participate in as many activities as 
possible because they provide you with an informal venue in which to get acquainted with other 
international and American students and to get to know diverse cultures in a non-academic 
environment. It is also a great way to introduce your own culture to your friends and the college 
community! 

 

International House (312 N. Center Street) 

The International House (IH) is one of the Special Interest Houses which offer students with similar 
interests a shared living environment other than living in the dorms. The IH is aimed at providing an 
opportunity for international and domestic students who possess interests in diverse cultures and 
languages to live together and share invaluable space for learning from each other. This option can 
be given to new international students per request and on an available basis. The House Manager for 
2010-2011 is our Senior student Erica Nichols and new Community Development Associate is our 
Senior student Melissa Mowry. For more housing information, see our section on housing in this 
handbook or visit the website:  http://www.rmc.edu/Academics/study-abroad/IntlHouse.aspx  

�

International Interest Group (IIG)  

Website: http://orgs.rmc.edu/iig/ 

The IIG is an organization of people who have interests in international cultures. Mayumi serves 
as the advisor to the group. Members of the IIG will work closely with her and the other Office 
of International Education staff to plan and implement cultural events and workshops. You will 
have a plenty of opportunities to learn about the group and how to join them during both 
international and general new student orientation weeks.  

 

To learn more programming of the OIE, visit: http://www.rmc.edu/studyabroad/.  

����
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The New International Student and Scholar Orientation is required for ALL new exchange and four-
year matriculating international students. This will be followed by the New Student Orientation – 
for all Freshmen and Transfer students. Please make sure to mark these dates on your calendar and 
plan your arrival to campus accordingly.  

 

Monday, August 30, 2010 

10:00AM-3:00PM - New International Student and Exchange arrivals 

 

Tuesday-Wednesday, August 31- September 1, 2010 

9:00AM-4:00PM - International Student and Scholar Orientation 

 

Wednesday evening, September 1- Sunday, September 5, 2010 

New Student Orientation 

 

Monday, September 6, 2010 

Classes Begin 

 

�$&,12�$&,12�$&,12�$&,12($%&%+(,�'$(*�%3/�
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The Richmond area is served by several major airlines at the Richmond International Airport 
including American, Delta, Northwest, United, Continental and USAir. Telephone numbers for each 
can be found by going to Richmond International Airport’s website: http://www.flyrichmond.com/. 

 

The Office of International Education can arrange to pick you up at the Richmond International 
Airport. If you have not already done so, please send us your itinerary. We have to receive this at 
least 1-2 weeks prior to your arrival day, which must be by August 23rd, 2010.  We cannot 
guarantee transportation for itineraries sent to us after this date, so it is very important that you let us 
know. Please look for a Randolph-Macon College sign in the baggage claim area.  

 

Unfortunately, we cannot provide you with transportation in the previous days. If you must arrive 
earlier than Aug. 25th, the OIE can speak with our Housing Director about permitting you to move 



7 

into your room early but you need to be responsible for meals. Below are a few taxi/van services 
available to take you from the airport to campus, and the cost is approximately $45-50. 

·  Bob Schumm (804) 439-9212 

·  Groome's (804) 222-6464  

·  Queen’s taxi: (804) 986-5411 

 

You will need to make your own travel arrangements if you plan to fly into the 
Washington, DC area. Here is a helpful website that provides train and bus information: 
http://www.commuterpage.com/metroconnect.htm  

����
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Be sure to carry the following documents with you when you travel to the U.S. – NOT in your 
checked baggage: your passport with the US visa stamp, your certificate of Eligibility (SEVIS Form 
I-20 if an F-1 visa student or DS-2019 if a J-1 scholar) and the supporting documentation you 
provided to obtain the visa. You will be given a Form I-94 (a small white card) on the airplane or at 
the port of entry to document your arrival date, port of entry, visa status and the duration of your 
stay. You will show this form to the immigration office at the port of entry along with your passport 
and Certificate of Eligibility (SEVIS Form I-20 or DS-2019) and SEVIS receipt. Keep your I-94 
stapled in your passport.  

 

Port of Entry Procedures 

·  Sometime before landing, the flight attendant will distribute "Customs Declaration Forms" 
and "Immigration Forms" as mentioned below. Fill these out on the plane (you will submit 
them to the appropriate authorities when you land). Do not hesitate to take the flight 
attendant's help. You can indicate that you have nothing to declare & total value of all your 
things is less than $100 on the customs form.  

·  Form I-94 — fill in the plane. After seeing your documents immigration officer will indicate 
length of stay, University, etc. This will be attached to your passport.  

·  Once you are out of the plane go straight to the immigration counter — move quickly to 
avoid long lines. It might take 30 minutes to an hour here. Keep your immigration 
documents, passport, and admission letter ready. They might ask a few questions like, "Is 
this your first time in the US?", "Student?", "F-1 visa?", "Which university?". They will 
attach an I-94 card with an expiration date and D/S (duration of status) to your passport.  

·  Cart your baggage to nearby Customs. If asked, tell them that you are a student with an F-1 
visa for Randolph-Macon College in Ashland, Virginia. If asked to open the baggage, do so 
slowly.  

When you arrive at R-MC  

On the day of your arrival, the first place you have to visit is the Office of International 
Education which is located at the corner of College Avenue and Henry Street (#14 on the RMC 
campus map: http://www.rmc.edu/admissions/comevisit/campusmap.aspx).  

�
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Your registration will take place during the new student orientation the first week of September. In 
the meantime, you may look at the available courses for fall 2010 (see the instructions below) or e-
mail Dr. Hilliard at ahilliar@rmc.edu should you have any questions.  

1. Go to https://mymaconweb.rmc.edu/ics/Acad2/  

2. Click on "Course Search" on right-hand side. 

3. Option available to view all courses (Be sure to select Fall 2010). 

����
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·  Start your packing well in advance, buy two good suitcases - they should be able to 
withstand a lot of mishandling. They should be as large as possible within the size 
limitations.  

·  Consult your airline for their luggage requirements.  

·  Put identification marks and labels both inside and outside the bags. It helps when you 
are picking up your luggage at the airport, if you put some kind of noticeable markings 
on your luggage. (i.e...stickers, ribbons, bright colored name labels, etc...).  

 

Items to put in your checked baggage 

·  copies of all certificates/documents (originals in your hand baggage)  

·  necessary books/notebooks (some suggested books are - a good dictionary/thesaurus, a 
booklet for unit conversions).  

·  copy of address book/telephone book/diary  

·  medical history files - get a full physical check up and get necessary immunization done 
at home otherwise you will have to get one done here and could be expensive .  

·  soap (bath), toothbrushes, toothpaste, etc for immediate use.  

Pack in hand baggage 

·  Some medicines (including for air-sickness)  

·  Novel/magazines/books for in-flight reading  

·  Original important documents (your passport, I-20/DS-2019, visa, tickets ...)--- best if 
kept on you at all times- you never know what you can lose at an airport and you better 
not lose these.  

·  Money (little cash, traveler's' checks)  

·  Address book/phone book  

·  Copies of your photo (passport size)  
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·  Steps to be followed in case of emergency (accident, theft, etc)  

·  Things needed to survive for a week in case luggage gets misplaced (two sets of clothes, 
valuables, addresses, etc.)  

Keep with you (in pockets, purse, etc.)  

·  Shorter extract of emergency contacts  

·  Contact information about the Office of International Education  

·  Receipt that you got with your traveler's checks (if you have any) - in case you lose them  

Leave at home 

·  List of addresses/phone numbers where you can be reached  

·  Contact information about the Office of International Education  

·  A copy of all your important documents (Passport, Visa, I-20 and Medical Records)  

����
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Bedding – If you are an exchange student or an Amity scholar, sheets, blankets and a pillow can 
be provided by the Office of International Education. 

 

Clothing – Some of you are used to the hot and humid or cold weather and some of you are not. 
Because of the seasonal variation in the climate here, it is always wise to bring medium-weight 
coat for cold weather, as well as rain gear that you feel comfortable wearing. You can also buy 
more clothing when you arrive in the US if necessary.  Please go to page 20 of this handbook to 
learn more about the climate in the Richmond area.  
 

Special Items – It is highly recommended to bring special items from home such as 
photographs, musical instruments, traditional clothing, music CDs, crafts, and recipes. The 
Office of International Education and Student Affairs organize events to provide you with 
opportunities to share your home culture. 

  

Glasses, Contact Lenses, Medication – You may wish to bring an extra pair in case they are 
lost or broken. If you take any special medication, please bring an extra supply, as well as the 
prescription.  

 

Electrical Appliances – It may be good to bring your personal camera and computer if you 
already have one at home. Voltage in the US is 110 V, which is different than many other 
countries, so some other electrical items are suggested to be purchased here in the US.  

 

There are computing facilities on campus available to R-MC students, but they often bring their 
personal computers from home. Please be aware that the College will not provide support for 
computers that are four years old or older. New network protection software will deny access to 
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the Internet until student owned computers are registered and appropriate antivirus software is 
installed. Required operating system patches must also be up to date or you will be directed to 
download the appropriate patches from our web page during initial attempts to sign on to our 
network. To learn more about technology on campus, visit the ITS website: 
http://www.rmc.edu/Offices/its/campustech.aspx  

 

 

�/,0+,)�&��&45&)/�%(�	�/,0+,)�&��&45&)/�%(�	�/,0+,)�&��&45&)/�%(�	�/,0+,)�&��&45&)/�%(�	� ������%3/����%3/����%3/����%3/�
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�
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If you (or your family) want to send a package from your home country, you may use the address 
below. You can do so even before your departure to the United States. You may have a variety of 
personal possessions, but remember it might be easier to purchase items such as sheets, towels, and 
electrical appliances once you are in the United States. During the orientation week, the Office of 
International Education or International Assistants will provide transportation to local stores so that 
you can purchase the necessary items. 

 

����

����

����

����

����

����

����

����

Your Name  

Brown Campus Center 

Randolph-Macon College 

304 Henry Street 

Ashland, VA 23005-5506 

USA 
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Maintaining your F-1 student status is absolutely critical! While the OIE is here to support you it is 
ultimately YOUR responsibility to make sure you are informed of your 
responsibilities/requirements as an F-1 student. Failure to follow these regulations will result in a 
loss of your student visa. In order to maintain F-1 status, international students must:  

·  Enroll full-time (at least 12 semester credits) during fall and spring semesters (and at least 3 
credits) during January term at R-MC.  

·  Keep your passport valid at all times.  
·  Have your I-20 signed by the Office of International Education if you plan to leave the 

United States.  
·  Complete your degree by the date specified on your I-20. If you are unable to finish your 

degree by that date, see program extension below.  
·  Comply with required procedures for transferring process.  
·  Obtain a new I-20 if there is any change in educational level, major or source of funding.  
·  Obtain an appropriate employment authorization for any work. You may NOT be employed 

on-campus for more than 20 hrs/week while school is in session. Students can work up to 40 
hrs/week during school breaks and vacation.  

·  Update your current residential address in the U.S. if there is any change.  
·  Depart the U.S. within the 60-day period after completion of your program or a regular 

semester/session; depart the U.S. within 15 days if you cancel enrollment in the middle of a 
semester.  

·  Disclose fully and truthfully all information requested by the Department of Homeland 
Security (DHS).  

·  Obey all federal and state laws that prohibit the commission of crimes of violence.  
 
The information above covers some of the regulations but not all. For more information, visit the 
OIE website (http://www.rmc.edu/Academics/study-abroad/IntlStudents/f1visa.aspx).  
 

�(4+&.��/4#$+%6��#*7/$�(4+&.��/4#$+%6��#*7/$�(4+&.��/4#$+%6��#*7/$�(4+&.��/4#$+%6��#*7/$� ���

The Office of International Education staff can take you to the local office of Social Security 
Administration. We will provide more details during the international student orientation. For your 
information, the office is located at SOCIAL SECURITY SUITE B 4212 PARK PLACE COURT 
GLEN ALLEN, VA 23060. Their phone numbers are (804) 934-4570 and 1-800-772-1213.  
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For Phone and Fax Numbers for Foreign Embassies and Consulates in the U.S., visit 
http://travel.state.gov/law/consular/consular_745.html  
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The Code of Academic Integrity is a fundamental component of the educational life at Randolph-
Macon College. In order for the educational community to thrive and accomplish its goals, all of its 
members must honor the principles of academic integrity embodied in the Code. Every student must 
sign a pledge to uphold the principles lifted up by the Code of Academic Integrity, which is found in 
the student handbook, FishTales, which you can download at http://www.rmc.edu/current-
students/handbook/handbook.pdf or will receive during your orientation. To learn about the 
College’s academic programs, regulations, course descriptions and other essential information for 
students, Randolph-Macon College’s academic catalog is available at 
http://www.rmc.edu/Offices/registrar/academic%20catalog.aspx.  
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Randolph-Macon is a residential college, which means that all students (except for some 
commuters) are expected to live in residence halls (or fraternity or sorority houses or other College-
owned housing). Seniors and other students may live off-campus with the permission of the 
Director of Residence Life and Housing. The Office of Residence Life and Housing assigns new 
students to rooms. After the first year, students select their own rooms, by year in school (rising 
seniors first, then juniors, and last sophomores) according to a preferential order, which is 
established by a lottery.  
 
For the past few years, the International House (IH) has existed on our campus as a permanent 
Special Interest House. This House is intended to accommodate both international and US 
American students together, to foster greater understanding and to facilitate cross-cultural exchange. 
Not all of the international students live in the IH, but it does provide a place for them to gather and 
socialize with students who are going through similar experiences of cultural adjustment.  Since 
Estes Dining Hall is closed during the school breaks, the IH’s kitchen facilities allow you to prepare 
your own meals. 
 
A professional staff member from the Office of Residence Life and Housing is on call at anytime 
day or night and Campus Safety is open 24 hours all year around. If you have an emergency 
(something that cannot wait until the next day), contact Campus Safety at extension 4710 or just dial 
0 from a campus phone.  
 
College residence halls are closed during official vacation periods in the College calendar. Find the 
academic calendar 2010-2011 later in this handbook.  

  

IMPORTANT NOTE :  
If you need to remain on campus during school holidays, please make arrangements with the Office 

of Residence Life, located in Mary Branch Hall. The phone number is 752-4722. 
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Summer housing – Please note that all students who will be attending summer sessions are 
required to vacate the halls at the end of the spring semester. Students will be allowed to move back 
into the halls prior to the start of the summer session. You are not allowed to stay in the halls 
between the Res Life and Housing Office’s official hall closing and the summer session. The 
college does not store belongings between the end of school and the start of summer school. Those 
students who are not attending summer school must be employed on campus and work a minimum 
of 20 hours per week to be eligible for on campus housing at no cost.  

 

�&#,0$6��&4+.+%+/1�&#,0$6��&4+.+%+/1�&#,0$6��&4+.+%+/1�&#,0$6��&4+.+%+/1� �������

Washing machines and dryers are available at a central location on campus. The laundry machine 
does not require quarters to operate. They are on a system called Run Free. All you have to do is 
load your clothes into the machine and start it. During orientation we will help you locate the 
facilities.  

 

�((0��/$-+4/�((0��/$-+4/�((0��/$-+4/�((0��/$-+4/� ���

Students who live on campus are required to purchase a meal plan that allows them to take their 
meals in Estes Dining Hall. Its hours of operation are listed in the student handbook, Fish Tales. If 
you are on a meal plan, you can also use your student I.D. card (see below) to obtain breakfast, 
lunch, or dinner in the snack bar, called Macon Coffee, which is located in the Brown Campus 
Center. Meals and snacks may also be purchased, on a cash basis, in Macon Coffee and in 
Southside.  

 

While classes are in session, Estes Dining Hall and Macon Coffee are open seven days a week. The 
food service is closed during official College recess periods, but there are a number of places to eat 
within walking distance of the campus.  

 

�%#0/,%�������&$0��%#0/,%�������&$0��%#0/,%�������&$0��%#0/,%�������&$0�� ���

Every R-MC student and scholar must have an identification (I.D.) card. The cards may be obtained 
at Campus Safety by having your picture taken. There is no charge for the first card, but if you lose 
your card, there is a replacement charge of $25. 

The student I.D. card serves a variety of functions. The I.D. card (also known as the “universal 
card”) provides access to a variety of buildings on campus. If you deposit money in an account in 
the Business Office, your I.D. card can be used in lieu of cash in some soda machines on campus. It 
also is required in the dining hall, the Brock Center, and for admission to college programs and 
athletic events.  

����
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The College mailroom is located in Peele Hall. Service is limited to distribution of all internal 
mail and all U.S. mail to students, including packages. Every Randolph-Macon student who lives 
on campus is assigned a box in the student mailroom located in the Brown Campus Center. THIS IS 
A CAMPUS MAILBOX AND NOT A U.S. POSTAL SERVICE BOX.  

 

An office of the U. S. Postal Service (also called the Post Office) is located one block from the 
campus, at the corner of Henry and England Streets, across from the R-MC Welcome Center. It 
provides a variety of services including air and surface mail, parcel post, express (overnight) mail, 
money orders, registered and certified mail, stamps, and postage information.  

  

Other express delivery services are available through private companies such as United Parcel 
Service (UPS) and Federal Express (FedEx). Check with the Student Activities Office for more 
information. 

 

Sending a Package from R-MC� � Ask the U.S. Post Office in Ashland for information about 
shipping books at a low book rate. Also, they can provide information about sending goods by 
surface mail (sent on ships) rather than airmail. Heavy items, such as trunks, etc., may be sent 
overseas by ship. Visit http://www.usps.com/international/intlshippinginstructions.htm or see the 
yellow pages in the telephone directory under “Freight Forwarding” for company listings. 

�

Receiving a Package from Home�8� Your mail will be delivered to your student mail box in the 
Brown Campus Center, which will be given when you arrive on campus. Insured mail, registered 
mail, and money orders must be obtained at the U.S. Post Office, one block from the campus 
on England Street. �
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Randolph-Macon College employs a nurse practitioner to take care of basic medical needs such as 
immunizations, allergy shots, and diagnostic testing. The nurse practitioner works in conjunction 
with a physician. The Student Health Center is located in the Brock Center and operates Monday 
through Friday, 10 a.m. to 4 p.m. Students must make an appointment. The Student Health Center’s 
phone number is 804-752-3041. 

 

How do I get medical attention after 5:00 p.m.?  

You may call the clinic and have a nurse practitioner or physician paged. If you are not feeling well 
and it is not an emergency, you may visit a walk-in clinic, such as Patient First. There is a Patient 
First located on East Parham Road, Richmond. They have office hours daily, from 8 a.m.-10 p.m., 
and see patients on a first come, first served basis. This facility is not affiliated with the college and 
payment is required when services are rendered. 

 

If you need to go to a hospital and it is not an emergency, the closest facility is Henrico Doctor’s 
Hospital on East Parham Road in Richmond. The phone number for the hospital is (804) 747-5770. 
They have an Emergency Room that can tend to your medical needs. This is not a good place to go 
UNLESS your condition requires IMMEDIATE  attention by a doctor. Emergency rooms are 
often crowded and expensive and you must pay for services when they are provided. 

 

In the case of a true medical emergency on campus, call Campus Safety by dialing 0 from a 
campus telephone. They will aid you in the case of an extreme emergency. Throughout the U.S., 
you can also dial 911 to contact emergency services administered by the local government. They 
will dispatch the appropriate medical, law enforcement, or fire safety personnel. Call 911 only if 
you have an emergency. From a campus telephone you must dial 9-911. 

 

�/&.%3��/&.%3��/&.%3��/&.%3��,1#$&,4/��,1#$&,4/��,1#$&,4/��,1#$&,4/�� ���

All fulltime students are required to have health insurance 
throughout their terms of enrollment.    
 
At Randolph-Macon College, we are concerned about your health 
and protection against the high cost of medical care. Each year, 
more and more of our students are faced with unexpected medical 
expenses, and often without medical care insurance. Medical costs 
in the United States are very high and are not paid for by the 
government. Therefore, individuals must be prepared to pay for their 
own medical costs, including doctor visits, hospitalizations, and medicines. 
 
 



17 

The students should also be made aware that there is a clinic on campus in the Brock Center 
where they can go for medical attention.  However, it is important for the international student to 
realize that participating in the on-campus Health Clinic is not the same as having health 
insurance for any hospitalization needs. 

If you do not have medical coverage, Combined Life Insurance Company of America offers a 
plan which is available to all enrolled students taking a minimum of three credits. This plan is a 
school-sponsored plan, and was designed specifically for our students. It is a basic plan. The 
details of the plan can be reviewed by going to our broker’s website at: 
www.cirstudenthealth.com/RMC  

If you decide to purchase the college sponsored plan, please complete an online enrollment on 
the above website. The enrollment pages should be available by the middle of June 2010 and will 
be open through September 2010. However, plan information is already available. If you have 
private coverage, please complete the online waiver form (on the same website). This will insure 
that we have your health insurance information, and will be shared only with the College’s 
Health Service Staff. It is also important that you provide a copy of your insurance policy in 
English to the Health Center in order to remain a registered student.  

�
����
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This office offers assistance to all students with any personal, educational, or career concerns they 
may have. The staff is available not only for helping students deal with problems but also to assist 
them in developing new personal skills and a better self-understanding. If you are having trouble 
adjusting to your new situation in the United States, feel free to set up an appointment with a 
counselor. They can often point you in the right direction to improve your experience at Randolph-
Macon College. 

 

As noted above, students may also come to this office if they need career advice and guidance. 
Counselors will help you prepare a resume to seek employment, can offer you tips on interviewing, 
and can guide you in your selection of appropriate clothing to wear to an interview. 

 

For additional information, you may telephone them at 752-7270 or visit the Center, which is 
located on the first floor of Thomas Branch (same location as the OIE). 
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Higgins Academic Center 

The College provides a variety of academic support services to students through the Higgins 
Academic Center (HAC), which is located on the first floor of Thomas Branch. Through programs 
offered by the HAC, students can obtain assistance with reading and study skills as well as tutoring 
help with any class they are taking. This office also can provide mentors for international students 
that are trained to help you adapt to life at Randolph-Macon College. Dr. Jennifer Bruce is the 
contact person for these services. She can be reached at 752-3201. 
 

In 2010-2011, the staff also includes tutors/mentors who learned English as a Second Language 
such as Yan Guo and Tian Xu from China, Duy Nguyen, Vi Mai and Hanh Le from Vietnam.   

 

Writing Center  

The Writing Center helps all students with their written work, whether they 
need help with papers, applications, or reports. The WC is staffed by 
trained student tutors and offers one-on-one sessions of 45-60 minutes. The 
Center is open Sunday-Thursday evenings from 6-11 PM. Students may 
drop in or set up an appointment. Appointments are recommended and give 
students the chance to sign up for their preferred tutor. 

����
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Speaking Center 

This Center, which is also located in Thomas Branch, is a peer tutoring facility. Trained student 
consultants help other students with presentational or small group communication. They can 
view oral communication objectively; they have a higher level of sophistication with regards to 
presentations and group work than the average student. The SC consultants are not specialists in 
English as a Second Language; however, they have developed a familiarity with the range of 
problems international students face when asked to speak in class and can, therefore, offer good 
advice. 

By making appointments with the Speaking Center, international students may seek different 
support services that include but are not limited to: discussing your speaking challenges, working 
orally on a list of common mispronunciations in English and other exercises in American English 
(irregular verbs, prepositions, etc.), and practicing oral American English in discussions with 
Speaking Center consultants.   
 

Butler Multimedia Learning Center  

The Language Lab, located in Haley Hall, is designed to support language learning and teaching. 
The lab has over twenty computers that have the capabilities to send and receive texts in a 
variety of languages. If you need to complete a paper in a language other than English, the 
language lab computers will have the tools you need. The faculty and staff are always willing to 
work with incoming international students. Director of the Butler Multimedia Learning Center is 
Mrs. Jennifer Shotwell.  

 

McGraw-Page Library  

The library hours for the regular academic year are 8:00 a.m. until 1:00 a.m., Monday through 
Thursday, 8:00 a.m. until 8:00 p.m. on Friday, 11:00 a.m. until 6:00 p.m. on Saturday, and 12:00 
noon until 1:00 a.m. on Sunday. Hours for other times will be posted on the front door.  

 

Spanish, French, and German language newspapers are available as well as an English-language 
edition of The Japan Times. Magazines or journals are available in Spanish, French, and German. 
You should ask at the circulation desk of the library for these publications. Reference librarians are 
available at the library’s Information Desk to assist you in locating information and in general to aid 
you in using the resources of the library. 

  

Photocopy machines are available in the library, which also has microfilm and microfiche 
readers and reader-printers. A student I.D. card is necessary to check out materials from the 
McGraw-Page Library. 
 

Computer Services 

Personal computers for student use are available in Copley Science Center room 201 and in the 
McGraw-Page Library. If you have special requirements, feel free to contact Information 
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Technology Services (ITS) at extension 8500. They will be happy to work with you to meet your 
computing needs. 

 

If you are bringing a computer or laptop to campus, ITS will help you set up your computer in your 
room. The set up will occur during your orientation period, and you will be assigned an e-mail 
account. If you have any further needs, or just need help familiarizing yourself with the computer 
system, feel free to contact ITS. 
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Randolph-Macon College has over 100 groups and clubs that are 
active on campus. The groups cover a variety of interests, and 
many students find themselves involved in one or more 
activities. There are clubs involved in athletics, outdoor 
activities, service projects, social groups, and special interest 
activities. There are also a variety of groups that may be of 
particular interest to an international student ranging from as the 
International Interest Group (IIG) to a variety of language clubs.  

 

The Office of Student Life, which is in charge of coordinating these groups and activities, is located 
in the Campus Center.  Mrs. Shalise Bates-Pratt, Director of Student Life, and Mrs. Sarah Hamby, 
operations manager, keep a calendar of all student programs and activities. You are welcome to stop 
by the office to learn more about the various groups and programs available on campus or give them 
a call at 752-7318. http://www.rmc.edu/student-organizations.aspx  

 

Religious and Volunteer Activities 

The Chaplain of the College, Darrell Headrick, coordinates programs and activities in the area of 
religious and social concerns. R-MC students are involved in many volunteer social service 
activities through his office. In addition, he serves as advisor to a number of student groups, among 
them a chapter of Amnesty International, a group that devotes time to issues of world peace and 
justice. The Office of Chaplain is on the second floor of the Campus Center. Dr. Headrick can be 
reached at extension 7374. 
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R-MC Campus Safety officers patrol the campus regularly. They are always available as a source of 
assistance to you in an emergency and they can frequently help with routine questions or problems. 
They are concerned about law enforcement on campus, the enforcement of College regulations, 
emergency medical assistance, parking, public safety, fire prevention, and related matters. The 
Campus Safety office is located at 203 Caroline Street and the phone number is 752-4710 or 
extension 0. It is open for 24 hours, 7 days a week unless otherwise specified. Feel free to contact 
the office if you need any assistance. 
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Studying in a foreign country can be an exciting and rewarding experience. It can also be 
challenging or difficult at times. In addition to the language differences, you may soon find yourself 
perplexed by the cultural differences you will encounter both in student life at Randolph-Macon and 
in the broader community. Why do Americans behave the way they do? How do communication 
styles, ways of reasoning, and differences in customs vary from your culture? It is extremely 
important for you to keep in mind that all international students go through a period of 
adjustment and to be well prepared for a new and challenging intercultural experience. The 
willingness to experiment, curiosity, sense of humor, open mind, and patience will certainly be 
helpful in making your time at Randolph-Macon College and in the US rich and meaningful.  
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·  EducationUSA 

http://www.educationusa.state.gov/  

This website contains useful information about the US higher education system, pre-departure 
planning, living and studying in the US in general, and so much more. We highly recommend for 
you to explore the site! 

·  “American Ways”  by Gary Althen 

This is one of the most concise introductions to understanding American culture. The book presents 
general ideas about American life and culture, discusses more specific aspects of American life, and 
provides tips on coping with cultural difference. The Office of International Education offers a 
variety of resources that you can borrow, which is located on the hallway of the Office of 
International Education in Thomas Branch. 

·  CIA World Fact Book:   http://www.odci.gov/cia/publications/factbook/index.html 

·  R-MC Library Link : http://www.rmc.edu/directory/offices/library/reference.htm 
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The Richmond area has four definite seasons of the year. The summer months (June, July, August) 
are typically quite warm and humid. The fall months (September, October, November) are mild, 
although September can produce some hot days. The first frost of the year usually occurs in mid- to 
late October. The winter months (December, January, February) are fairly cold and frequently rainy 
and disagreeable. Winter is unpredictable; some years we get very little snow while in other years 
we get lots of snow. Springtime (March, April, May) brings mild temperatures. It can also be rainy, 
but not unpleasantly so. 

 

Temperature ranges in both Fahrenheit and Celsius, high and low, by months are as follows: 

 

January - 47° and 27° (F), 8° and -2° (C) July - 88° and 67° (F), 31° and 19° (C) 

February - 49° and 28° (F), 9° and -2° (C) August - 86° and 65° (F), 30° and 18° (C) 

March - 58° and 35° (F), 14° and 1° (C) September - 80° and 59° (F), 26° and 14° (C) 

April - 70° and 45° (F), 21° and 7° (C) October - 71° and 47° (F), 21° and 8° (C) 

May - 78° and 54° (F), 25° and 12° (C) November - 60° and 37° (F), 15° and 2° (C) 

June - 85° and 62° (F), 29° and 16° (C) December - 49° and 28° (F), 9° and -2° (C) 
 

This area typically has 85 days when the lowest outside temperature is at or below freezing (32°F) 
and 41 days when the temperature exceeds 90°F. Average snowfall each year is 14 inches, and the 
average rainfall is 43 inches. On an average there will be 113 days per year when there is some form 
of precipitation. 
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The only public ground transportation to Richmond International Airport (RIC) is by taxi or 
Groome Transportation. The cost is approximately $45.00 (one way for one person). To contact 
Groome Transportation to schedule a pickup, call 222-7222 or visit 
http://www.groometransportation.com/richmond.htm, at least one day before you need 
transportation. 

 

Passenger railroad (train) service is provided throughout the United States by Amtrak. Amtrak 
service is available from Ashland to Washington, D. C. and other destinations every day of the 
week. The train station in Ashland is adjacent to campus; however, train service in the U.S. is less 
frequent, less convenient, and more expensive than it is in many other 
countries. To obtain a schedule and inquire about pricing, check the Amtrak 
website, www.amtrak.com, or call 1-800-USA-RAIL. 
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Most Americans do not carry large amounts of cash with them. They pay for purchases by writing 
checks or by using credit card. They also pay monthly bills and living expenses by check or on-line. 
International students at Randolph-Macon College are encouraged to open a checking account at a 
local bank. There are several within walking distance of R-MC. 

  

Two Basic Types of Bank Accounts: 

1) A CHECKING ACCOUNT is the most convenient and practical way to handle one’s finances. 
It is designed for frequent use, and there is often a small monthly charge for writing checks. You 
can often get a debit card with your checking account that will simplify your transactions. There 
are several automatic teller machines (ATMs) in the Ashland area. Options and costs differ from 
bank to bank, so you should shop around for the plan that best meets your needs.  

2) A SAVINGS ACCOUNT may be desirable if you have brought with you a large sum of money 
and wish to earn interest on it. Withdrawals from savings accounts can be made, but frequently 
there are some limitations.  

 

How to Write an American Check 
Your Name 

Your address                                                                                 001     23456 

                                                                                                                 123 

                                                                                          .                       .   20                    . 

 

Pay to the Order of 

                                                                                 $                                                           . 

 

                                                                                       Dollars                                            . 

 

Your Bank 

Your Bank’s Address 

 

Memo                                                                                             Signature 

                                         .                                                                                                     . 

1:113006051:        210 65639 

 
1. Account title - The name of the person to whom the account belongs 

2. Payee - The person or company to whom the check is made payable. 
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3. Face and Body Account - The face amount is a numerical expression of the check’s 
worth.  It is written on the line next to the payee and immediately following the “$” (e.g. 
$110.50).  The body amount is the written expression of the check amount and is written 
on the blank line underneath the payee (e.g.—One hundred and ten dollars 50/100). 

4. Memo - This is where the person writing the check may leave a note for himself; such as 
his account number if he is making a credit card payment. 

5. MICR  - Numerals on the bottom of the check that a computer reads and sorts 

6. Account Number - Most checks have your specific account number 

7. Maker’s Signature - Authorized signer (you) on the account. 

8. Date - All checks must include the date on which they were written. 

9. Bank Number - This fraction indicates which bank in the U.S. issued the check 

10. Check Number - Identifies the check for your records. 
 

Money Transfer 

Most banks can accomplish overseas transfer of money; however, some banks are more efficient at 
this than others. Most will limit this service to customers who have a bank account with them. You 
should ask the bank about the best way to transfer money from overseas and what their procedures 
are. Find out what their correspondent bank is in the country from which the money is being sent. 
Ask the sender of the funds to send the money through the correspondent bank because this will 
save time. When sending funds, ask the sender to be specific about the name, address, and telephone 
number of the receiver, the name of the bank in Ashland to which the money is being sent, and the 
account number of the receiver. 

 

When setting up either a savings or checking account, you will need to have your student I.D. card 
and your passport. You will have an opportunity to visit a bank of your preference in the area during 
the international orientation.  

 

�$+-/$�1��+4/,1/�&,0�
#%(*(7+./1�$+-/$�1��+4/,1/�&,0�
#%(*(7+./1�$+-/$�1��+4/,1/�&,0�
#%(*(7+./1�$+-/$�1��+4/,1/�&,0�
#%(*(7+./1� ���

A valid driver’s license is required in order to drive a motor vehicle on public roads in the United 
States. Driver’s licenses are issued by each state, not by the federal government. Students may apply 
for a Virginia driver’s license at any Department of Motor Vehicles (DMV) office. The DMV office 
closest to Randolph-Macon College is located at the intersection of U. S. Highway 1 and Parham 
Road, about 8 miles south of campus. The telephone number is 804-367-0538. 

 

To apply for a Virginia driver’s license you must bring your passport and pass written, vision, and 
road (behind the wheel) tests. All information for the written test is contained in the Virginia 
“Driver’s Manual” available at any DMV office. In addition, you will need your social security 
number. If you are ineligible for a social security number, you must obtain a letter from the 
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International Student Advisor explaining why you have not been issued a social security number. 
The length of time for which a driver’s license is valid can vary according to the age of the driver.   

The requirements for a driver’s license change regularly.  Please see the Office of International 
Education staff if you are interested in getting a license so we can investigate the current 
regulations.  
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The college provides local telephone service. However, students 
must provide their own telephones, which can be purchased at many 
area stores. During orientation, the resident assistants, or “RAs,” will 
contact the college’s physical plant office and help you set up your 
voice-mailbox. The college has contracts with several long-distance 
carriers. You can choose your long-distance telephone provider, but 
you will be responsible for paying for all long distance calls. 

 

For international students, it might be wise to invest in an international calling card that offers 
competitive rates. The calling cards are available at various locations in a variety of monetary 
increments. Also, many international students in the US find Skype a very useful tool to make 
international calls through the Internet and keep the cost low - http://www.skype.com/   

 

Mobile Phones  

They are often called “cell(ular) phones” in the US. There are major companies’ branches located in 
the Ashland and Richmond area, such as Verizon, T-Mobile, Sprint, and Cingular. Depending on 
whether or not you have a social security number or a credit history in the US, you have different 
options and different fees to pay. It also depends on the length of your stay in the US. If you are 
staying in the US for more than 2 years most of the company can offer you a 2 year contract with 
cheaper monthly fees. You may call the companies or visit their stores and find out what plan you 
can obtain.   
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In the United States, each state has its own sales tax on certain goods and services.  The Virginia 
tax rate is generally 5% on most purchases.  Tipping (15-20%) is customary for a variety of 
services such as waiters/waitresses, cab drivers, and food delivery.   
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Women’s Shoe Sizes 

USA   4 5 6 7 8 9 10 11  

Euro-Continental 35 36 37 38 39 40 41 42 

Britain  2.5 3.5 4.5 5.5 6.5 7.5 8.5 9.5 

 

Women’s Clothing 

USA   5/6 7/8 9/10 11/12 13/14 15/16 

France  36 38 40 42 44 46 

Italy   38 40 42 44 46 48 

Europe  34 36 38 40 42 44 

Britain  10 12 14 16 18 

 

Men’s Shoe Sizes 

USA  8.5 9/9.5 10/10.5 11/11.5 12/12.5 13/13.5 14 

Cont.  41 42/43 44/45  46/47  48/49  50/51  52 

Britain 7 7.5/8 8.5  9.5/10  10.5/11 12/12.5 13 

 

U.S. Units of Liquid Measure U.S. Equivalents  Metric Equivalents 

Fluid ounce (fl. Oz)   8 fluid oz.               29.573 milliliters 

Pint (pt.)    16 fluid oz.               .473 liter 

Quart     2 pints                 .946 liter 

Gallon     4 quarts               3.785 liters 

 

U.S. Units of Length Measure  U.S. Equivalents  Metric Equivalents 

Inch (in)     .083 feet   2.54 centimeters 

Foot (ft)     12 inches   .3048 meter 

Yard 9yd.)     3ft, 36 inches   .9144 meter 

Rod (rd.)     5.5 yds; 16.5 ft  5.029 meters 

Mile       1,760 yds, 5,380 ft.  1.609 kilometers 
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FALL TERM 2010 
September 6 Monday First day of classes - Labor Day 
September 13 Monday Last day to add/enroll in classes  
September 17 Friday Last day to drop a course without notation on transcript 
September 24-26 Fri-Sun Family Weekend  
October 15 Friday Reports of Unsatisfactory Progress due  
October 15 Friday Fall Break begins after classes & labs  
October  20 Wednesday Classes Resume  
October 23 Saturday Homecoming 
October 26 Tuesday Last day to withdraw from a course with grade of W  
October  27 Wednesday Pre-registration for Spring Term begins  
November 9 Tuesday Last day to withdraw from College without all Fs End of 

9th week of classes 
November 17 Wednesday Application for Degree (Seniors) Due 
November 23 Tuesday Thanksgiving Recess begins after classes & labs end 
November 29 Monday Classes resume 
December 10 Friday Last day of classes 
December 13 Monday Examinations begin 
December 17 Friday Examinations end 
December 20 Monday Fall Term Grades Due 

 
JANUARY TERM 2011 
January 3 Monday  Registration and Classes begin 
January 5 Wednesday Last day to add/enroll in classes AND to drop a course 

without notation on transcript 
January  17 Monday Fall Incomplete Grades Due 
January 14 Friday Last day to withdraw from a course with grade of W  
January 21 Friday  Last day to withdraw from College without all Fs  

End of 3rd week of classes 
January 28 Friday January Term Examinations 
January 31 Monday January Term Grades Due 
 
SPRING TERM 2011 
February  7 Monday First day of classes 
February 14 Monday Last day to add/enroll in classes  
February 18 Friday Last day to drop a course without notation on transcript 
February 28 Monday January Incomplete Grades Due 
March 18 Friday Reports of Unsatisfactory Progress due  
March 18 Friday Spring Recess begins after classes & labs  
March  28 Monday Classes resume  
April  1 Friday Last day to withdraw from a course with grade of W  
April 15 Friday Last day to withdraw from College without all Fs 

 End of 9th week of classes 

April 21 Thursday Pre-registration for fall and January Terms begins 
May 12 Thursday Last day of classes 
May 13 Friday Research Day & Honors Convocation 
May 16 Monday Examinations begin 
May 20 Friday  Examinations end 
May 23 Monday Spring Term Grades Due  
May 27 Friday Baccalaureate 
May 28 Saturday  Commencement 
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The following is a general list of items the Office of International Education (OIE) hopes will be 
helpful as you prepare for arrival to Randolph Macon College.  

 

Important things to do before coming to the U.S.: 

Obtain your passport and a visa  

Complete travel arrangements and send the details to the OIE 

Notify the OIE if in need of an airport pick-up 

Submit all required Forms 

All RMC students are required to review and submit RMC health history and housing forms prior to arrival.  

Take care of health matters 

Health care in the US is very expensive. Before you leave your country, you should visit a doctor for a medical 
check-up, update all immunizations, get at least a 2-month supply of any needed medicine, purchase new eye 
glasses and consider a dental check-up. All international students and scholars at RMC are required to have 
adequate health insurance coverage. For details, review the section for “Health & Insurance” in this handbook.  

Give your family the OIE’s address and phone numbers - in case of emergency  

Prepare for payment  
Please remember you will need enough money with you when you arrive to meet immediate costs. If you plan to 
pay with a credit card, make certain that your balance and one-time purchase limit are high enough to pay in full. 
Even though the OIE will assist you in setting up a bank account your first day or two, it is not recommended that 
you bring large amounts of cash with you. Instead, consider purchasing travelers checks in US dollars before you 
leave home. 

Pack your stuff!  
Review the “Packing” section in this handbook.  

 

In the last few days before your leave: 

 Confirm your airline tickets 48 hours before your departure and inform the OIE of any 
changes.  

Carry all important documents  
ex: passport, I-20 (or DS-2019) health forms, birth certificate, national ID card, etc. 

Carry the OIE contact information with you in case of an emergency or flight delay.  
Also, Bring important phone numbers and addresses (home country and US). 
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You are now in the USA! 

If you requested an airport pick up from the OIE, go to the baggage claim area to find the 
International Assistants waiting for your arrival with a RMC sign.  

Now look for your luggage 
Pick up your bags as they come out on the conveyor (suitable eye-catching labels help here). If you don't get your 
baggage go to the inquiry section. Do not leave the airport without filling out a lost luggage claim.  

 

After you reach the College: 

Accompany your International Assistant to meet the staff in the Office of International 
Education.  

Get your College ID Card at Campus Safety 

Set up your computer, email account, and Internet connection 

Evening: Attend the welcome gathering at the International House!  

 

 

 

 

 


