O DELTA DENTAL

DeltaCare
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Please read the following information so you will know from whom or what group of provider
dental care may be obtained.

AN ECONOMICAL APPROACH TO DENTAL CARE

In an age of rising health care costs, Delta Dental of Virginia (“Delta Dental”) offers an alternative way to
provide for you and your family's dental care needs - economically and conveniently through the
DeltaCare program. This program was founded on the principle of delivering quality dental care and
preventing dental problems before they start.

Delta Dental has contracted with a network of private dentists. A listing of these dentists is enclosed. As
an enrollee in the DeltaCare program you select a dentist from the DeltaCare panel dentist listing for your
family. This network of DeltaCare dentists is composed of established dental practices. Once enrolled,
you can change your DeltaCare panel dentist during your Group’s annual enrollment period. You may also

change Your DeltaCare panel dentist between your annual enrollment period, if you are not satisfied with

your De

taCare panel dentist, his/her office is no longer convenient or your family status changes. You

must notify Delta Dental in writing before the 15" of the month if you wish the change to be effective on

the 1% of the next month.
H ADVANTAGES

No Claim Forms for Most Services

The DeltaCare panel dentist you select provides all
your general dental services. Generally, there are
no claim forms to complete and you do not have to
pay a percentage of the dentist’s usual charges.

No Deductibles

In the DeltaCare program there are no required
deductibles to pay so your benefits begin
immediately.

No Dollar Limit of Dental Benefits
No annual benefit maximum for dental services
provided by your DeltaCare dentist.

No Pre-Existing Conditions Restricted
Pre-existing conditions are not excluded in the
DeltaCare program, this means you can begin
receiving services immediately. One Exception:
Work in progress. Some dental services require
multiple visits. If a service is started prior to
enrolling, it is considered work in progress.
Examples of work in progress include: orthodontics,
root canal therapy, crowns and bridges.

Prepaid Plan Saves on Dental Costs

Your out-of-pocket savings are substantial. You
know prior to treatment exactly what you will have
to pay. This aids in better fiscal planning for you
and your family.

Quality Review of Dental Providers

Delta Dental will conduct on-site audits of DeltaCare
dentists to insure that established standards of
quality are maintained.

Specialty Services

The DeltaCare program offers services in dental
specialty areas. These include periodontics
(treatment of diseased gums and bone),
endodontics (root canal therapy), and oral surgery
procedures. Written referral is generally required.

Remember to always contact your selected
DeltaCare dentist for all your dental needs. NOTE:
Dental services you receive which are not
performed by your DeltaCare panel dentist or
specialist services received without prior
authorization by Delta Dental are not covered
by the DeltaCare program.

B EMERGENCY SERVICES

You are also covered for out-of-area dental
emergencies. "Out-Of-Area" means you are in need
of covered dental services and you are 35 miles
from your DeltaCare dentist's office. Note: A
benefit maximum does apply to emergency
services.

H HOW IT WORKS

When you enroll in DeltaCare, select a dentist that
participates in the DeltaCare program from the list
in this brochure. This dentist is now the center for
all of your dental needs.

After you have enrolled, you will receive an
Evidence of Coverage booklet that fully describes
the benefits of your dental plan as well as a
DeltaCare membership card. To receive all
necessary care covered by the plan, simply call your
selected panel dentist to make an appointment.

H WHO CAN JOIN

If you meet the employer's eligibility guidelines for
dental coverage you can enroll in DeltaCare. You
can also enroll your eligible dependents, which
include your lawful spouse and unmarried children;
including step-children and legally adopted children.

B SUMMARY OF BENEFITS

The DeltaCare program covers all reasonable and
customary dental care (subject to the contract
provisions, limitation and exclusions), provided care
is rendered by your assigned DeltaCare dentist.
Except for co-payments on certain procedures,
there is no cost for covered services to the primary
enrollee or eligible dependent enrollee. (See
Schedule A for Description of Benefits and Co-
payments.)






