
 

Updated October 2009 

 
 

�
 

���������	
��������
����������	
��������
����������	
��������
����������	
��������
�� ���
��������������������������������������������� ���

��������������
��
�
���������������
��
�
���������������
��
�
���������������
��
�
�� ���
����

����� !"����� !"����� !"����� !"� ���#�������  $�$#�������  $�$#�������  $�$#�������  $�$� ���
�

�����������	
��	�
��	�
������
��	�
����������	����� �
 ��
����
�
������������������

�������������
�����������



 

Greetings! 
 
We are delighted that you will be participating in one of the college’s J-term Abroad 
2010 study/travel courses. The Office of International Education looks forward to 
working with you to help ensure that your course is a successful learning experience 
and a memorable time overseas. International travel can be great fun; it is also 
serious business, especially when combined with an academic course. Refer to this 
guide as you prepare for your period of travel. We also recommend that you to take it 
with you in your carry-on baggage, just in case you need to consult it while abroad 
or in transit. 
 
Bon Voyage! 
 
Sincerely, 
 
Aouicha Hilliard, Professor of French & Director, International Education 
E-mail:   ahilliar@rmc.edu 
Telephone:  Office: (001) 804-752-7277 
 
 
Kim Cressy, Assistant Director 
E-mail:   kcressy@rmc.edu 
Telephone:   Office: (001) 804-752-7383 
 
 
Mayumi Nakamura, International Programs Coordinator 
E-mail:   mayuminakamura@rmc.edu 
Telephone:   Office: (001) 804-752-3607 
 
 
Office e-mail: studyabroad@rmc.edu  
Office fax:  (001) 804-412-1369 
Website:  www.rmc.edu/studyabroad 
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birth certificates may not  be acceptable for passport purposes�  
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·  The maximum size carry-on bag for most airlines is 45 linear inches (the total of the height, 

width, and depth of the bag). Anything larger should be checked.  
·  No oversize packages or luggage can be stowed onboard.  
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·  Plan to check more of your baggage and carry on less.  
·  Check with your airline before packing to determine its carry-on guidelines regarding the 

number of items you may carry on and the maximum size of those items.  
·  In certain situations the airline may require most or even all of your bags to be checked, so 

be prepared to do so.  
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·  Carry-on items which may fall from overhead bins can injure you or other passengers during 
flight or in the event of an emergency evacuation.  

·  Stow heavy items under the seat in front of you, not overhead.  
·  Don't stack items in the overhead storage bin.  
·  If an emergency evacuation is necessary, leave your carry-on items on the plane. Retrieving 

personal items may impede the safe evacuation of passengers.  
·  Remember, be safety conscious when stowing your carry-on items.  
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·  Call your airline or visit its website.  
·  Check with your travel agent.  
·  Visit the Air Travel section of the Transportation Security Administration website.  
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Tips for Traveling Abroad 

For detailed information about steps you can take to ensure a safe trip, see How to Have a 
Safe Trip (http://travel.state.gov/travel/tips/tips_1232.html#safe_trip).  Meanwhile, here are 
some quick tips to make your travel easier and safer:    

·  Register so the State Department can better assist you in an emergency (check with your 
instructor first): Register your travel plans with the State Department through a free online 
service at https://travelregistration.state.gov.  This will help us contact you if there is a family 
emergency in the U.S., or if there is a crisis where you are traveling.  In accordance with the 
Privacy Act, information on your welfare and whereabouts will not be released to others without 
your express authorization. 

·  Sign passport, and fill in the emergency informatio n:  Make sure you have a signed, valid 
passport, and a visa, if required, and fill in the emergency information page of your passport. 

·  Leave copies of itinerary and passport data page:  Leave copies of your itinerary, passport 
data page and visas with family or friends, so you can be contacted in case of an emergency. 

·  Check your overseas medical insurance coverage:  Ask your medical insurance company if 
your policy applies overseas, and if it covers emergency expenses such as medical 
evacuation.  If it does not, consider supplemental insurance. 

·  Familiarize yourself with local conditions and laws :   While in a foreign country, you are 
subject to its laws.  The State Department web site at 
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1765.html has useful safety and other information 
about the countries you will visit.  
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·  Take precautions to avoid being a target of crime:   To avoid being a target of crime, do not 
wear conspicuous clothing or jewelry and do not carry excessive amounts of money.  Also, do 
not leave unattended luggage in public areas and do not accept packages from strangers. 

·  Contact us in an emergency:  Consular personnel at U.S. Embassies and Consulates abroad 
and in the U.S. are available 24 hours a day, 7 days a week, to provide emergency assistance 
to U.S. citizens.  Contact information for U.S. Embassies and Consulates appears on the 
Bureau of Consular Affairs website at http://travel.state.gov.  Also note that the Office of 
Overseas Citizen Services in the State Department’s Bureau of Consular Affairs may be 
reached for assistance with emergencies at 1-888-407-4747, if calling from the U.S. or Canada, 
or 202-501-4444, if calling from overseas.  
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U.S. consular officers are located in over 260 Foreign Service posts abroad.  In addition, 
consular agents in approximately 46 foreign cities without U.S. embassies or consulates 
provide a more limited but still important series of emergency and other consular services.   

Providing assistance to Americans during a crisis abroad, such as political upheaval or a 
natural disaster, is one of the most critical tasks consular officer perform.  During a crisis, 
consular officers look for missing Americans and help Americans return to the U.S., among 
many other duties to assist Americans.  The State Department strongly encourages American 
citizens planning travel abroad to register their travel with the Department of State so that we 
may find you during a crisis.  Travel registration is free, it’s confidential, and it’s easily 
accomplished online at  https://travelregistration.state.gov.    

Consuls also advise and help Americans who are in serious legal, medical or financial trouble, 
including health emergencies, arrests, deaths, missing persons, and destitution.  For 
information about emergency assistance to Americans in trouble abroad, see 
http://travel.state.gov/travel/tips/emergencies/emergencies_1205.html#general#general.  In 
addition, note the following information for assistance in emergencies:  

·  Finding a hospital or doctor abroad 
·  Victims of crime 
·  Financial emergencies or destitution 
·  Obtaining funds from the U.S. (OCS trust)  
·  Missing persons 
·  Arrests 
·  Deaths 
·  Passport replacement   

Consular officers also perform non-emergency services, including providing information on 
absentee voting, selective service registration, and acquisition and loss of U.S. 
citizenship.  They can arrange for the transfer of Social Security and other U.S. government 
benefits to beneficiaries residing abroad, provide U.S. tax forms, and notarize 
documents.  They can also provide information on how to obtain foreign public 
documents.  Note, however, that because of the limited number of consular officers and the 



 

22 | P a g e 
 

growing number of U.S. tourists and residents abroad, consuls cannot provide tourism or 
commercial services.  For example, consuls cannot perform the work of travel agencies, 
lawyers, information bureaus, banks, or the police, nor can they obtain work, residence or 
driving permits, act as interpreters, search for missing luggage, or settle commercial disputes 
for U.S. citizens.  For information about routine consular services performed by consuls 
abroad, see http://travel.state.gov/travel/travel_1744.html.  

 

How to Contact the Embassy or the State Department in an Emergency 

Consular duty personnel are available for emergency  assistance 24 hours a day, 7 days 
a week, at U.S. embassies, consulates, and consular  agencies overseas and in 
Washington, D.C.  To contact the Office of Overseas  Citizens Services in the U.S. call 1-
888-407-4747 (during business hours) or 202-647-522 5 (after hours).  Contact 
information for U.S. embassies, consulates, and con sular agencies overseas may be 
found at http://www.state.gov/countries .  

When the family of an American traveler needs to re ach him or her because of an 
emergency at home or because family members are wor ried about the traveler’s 
welfare, they should call 1-888-407-4747.  The Stat e Department will relay the message 
to the consular officers in the country in which th e traveler is thought to be, and the 
consular officers will try to locate the traveler, pass on urgent messages, and, 
consistent with the Privacy Act, report back to the  inquiring family.  

What  You Should Know If You Are a Victim of Crime  

Consular officers are committed to assisting American citizens who become victims of crime 
while abroad.  Familiar with local government agencies and resources in the country where 
they work, consular officers can help American crime victims to:  

·  replace a stolen passport;  
·  contact family, friends, or employers;  
·  obtain appropriate medical care;  
·  address other emergency needs that arise as a result of the crime;  
·  provide information about the local criminal justice process and about the case itself;  
·  obtain information about local resources to assist victims, including foreign crime victim 

compensation programs;  
·  obtain information about U.S. crime victim assistance and compensation programs, and  
·  obtain a list of local attorneys who speak English.  
For more information about consular assistance for victims of crime abroad, see 
http://travel.state.gov/travel/tips/emergencies/emergencies_1748.html.  

 

Passport  Fraud  

Passport fraud is attempted by U.S. citizens and non-citizens for a variety of criminal 
purposes – money laundering, narcotics trafficking, illegal entry into the U.S., terrorism, 
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etc.  In processing lost/stolen passport cases, the Department of State must take special 
precautions that may delay the issuance of a new, full validity passport.  If you suspect a U.S. 
passport is being used fraudulently, do not hesitate to contact the nearest American embassy 
or consulate or in the U.S., the nearest Passport Agency.  

Death of a U.S. Citizen Abroad  

Each year, over 6,000 Americans die abroad.  Most of them are Americans who live overseas, 
but, each year, a few thousand Americans die while on short visits abroad.  One of the most 
important tasks of U.S. consular officers abroad is to provide assistance to the families of U.S. 
citizens who die abroad.  

When an American citizen dies abroad, consular officers: 

·  confirm the death, identity and U.S. citizenship of the deceased  
·  make notification to the next-of-kin if they do not already know about the death, providing 

information about disposition of the remains and the effects of the deceased, and provides 
guidance on forwarding funds to cover costs  

·  serve as provisional conservator of the estate, absent a legal representative in country  
·  prepare documents for disposition of the remains in accordance with instructions from the 

next-of-kin or legal representative, and oversee the performance of disposition of the 
remains and of the effects of the deceased  

·  send signed copies of the Consular Report of Death of an American Citizen Abroad to the 
next-of-kin or legal representative, for use in settling estate matters in the U.S.  

For more information about consular assistance when an American citizen has died abroad, 
see http://travel.state.gov/travel/tips/emergencies/emergencies_1205.html#death.  

 

Terrorism  

Terrorist acts occur unpredictably, making it impossible to protect yourself absolutely.  The 
first and best protection is to avoid travel to areas where there has been a persistent record of 
terrorist attacks or kidnappings.     

Most terrorist attacks are the result of careful planning.  Just as a car thief will first be attracted 
to an unlocked car with the key in the ignition, terrorists are looking for the most accessible 
targets.  The chances that a tourist, traveling with an unpublished program or itinerary, would 
be the victim of terrorism are slight.  In addition, many terrorist groups, seeking publicity for 
political causes within their own country or region, may not be looking for American targets.   

Nevertheless, the following pointers may help you avoid becoming a target of 
opportunity.  These precautions may provide some degree of protection, and can serve as 
practical and psychological deterrents to would-be terrorists.  

·  Schedule direct flights if possible, and avoid stops in high-risk airports or areas.     
·  Be cautious about what you discuss with strangers or what others may overhear.  
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·  Try to minimize the time spent in the public area of an airport, which is a less protected 
area.  Move quickly from the check-in counter to the secured areas.  Upon arrival, leave the 
airport as soon as possible.  

·  As much as possible, avoid luggage tags, dress and behavior that may draw attention to 
yourself.  

·  Keep an eye out for abandoned packages or briefcases, or other suspicious items.  Report 
them to airport authorities and leave the area promptly.  

·  Avoid obvious terrorist targets, such as places where Westerners are known to congregate.  
·  Watch for people following you or "loiterers" observing your comings and goings.  
·  Report any suspicious activity to local police, and the nearest U.S. embassy or consulate.  
·  Keep a mental note of safe havens, such as police stations, hotels, and 

hospitals.   Formulate a plan of action for what you will do if a bomb explodes or there is 
gunfire nearby.  

·  Select your own taxicabs at random.  Don't take a vehicle that is not clearly identified as a 
taxi.  Compare the face of the driver with the one on his or her posted license.  

·  If possible, travel with others.  
·  Be sure of the identity of visitors before opening the door of your hotel room.  Don't meet 

strangers at your hotel room, or at unknown or remote locations.  
·  Refuse unexpected packages.  
·  Check for loose wires or other suspicious activity around your car.  
·  Be sure your vehicle is in good operating condition.   
·  Drive with car windows closed in crowded streets.  Bombs can be thrown through open 

windows.  
·  If you are ever in a situation where somebody starts shooting, drop to the floor or get down 

as low as possible.  Don't move until you are sure the danger has passed.  Do not attempt 
to help rescuers and do not pick up a weapon.  If possible, shield yourself behind a solid 
object.  If you must move, crawl on your stomach.  

 
 
How to Access Funds in the U.S.  

U.S. consuls can assist Americans abroad who are temporarily destitute due to unforeseen 
circumstances.  Americans who find themselves in these circumstances should contact the 
nearest U.S. Embassy or Consulate (see http://usembassy.state.gov for contact information) 
or the State Department’s Office of Overseas Citizens Services at 1-888-407-4747 (during 
business hours) or 202-647-5225 (after hours).  Consular officers can help destitute 
Americans contact family, bank, or employer to arrange for transfer of funds.  In some cases, 
these funds can be wired through the Department of State.  For information on how a consular 
officer can help under these circumstances, see 
http://travel.state.gov/travel/tips/emergencies/emergencies_1198.html.  

  How to Get Your Passport Replaced  

If your U.S. passport is lost or stolen while you are overseas, report it immediately to the local 
police and to the nearest U.S. Embassy or Consulate.  A consul can issue a replacement 
passport, often within 24 hours. Links to contact information for U.S. Embassies and 
Consulates may be found at  http://usembassy.state.gov.  If your U.S. passport is lost or 
stolen in the U.S., report it to the Department of State by following instructions found at 
http://www.travel.state.gov/passport/lost/us/us_848.html.  More information is available at 
http://travel.state.gov/travel/tips/emergencies/emergencies_1197.html.  
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(Retrieved 10-02-2009 from http://travel.state.gov/travel/tips/tips_1232.html#emergencies)  

�

How to Contact the Embassy or the State Department in a n Emergency  

Consular duty personnel are available for emergency assistance 24 hours a day, 7 
days a week, at U.S. embassies, consulates, and consular agencies overseas and in 
Washington, D.C.  To contact the Office of Overseas Citizens Services in the U.S. call 
1-888-407-4747 (during business hours) or 202-647-5225 (after hours).  Contact 
information for U.S. embassies, consulates, and consular agencies overseas may be 
found at http://www.state.gov/countries.  

When the family of an American traveler needs to reach him or her because of an 
emergency at home or because family members are worried about the traveler’s 
welfare, they should call 1-888-407-4747.  The State Department will relay the 
message to the consular officers in the country in which the traveler is thought to be, 
and the consular officers will try to locate the traveler, pass on urgent messages, and, 
consistent with the Privacy Act, report back to the inquiring family.  
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NOTE: We provide you and your family with our home telephone and cell phone numbers in case of 
an emergency. For all other concerns or questions related to international education, please 
contact us at the college during regular business hours. 
�
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